Subject: Re: Party
Posted by stephenboey on Tue, 03 Apr 2007 16:12:32 GMT
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Alrite, | understand.
| have been using and implementing Siebel CRM for about 5 years.
Siebel from the start has been using Party Model too!
Hope you don't mind me sharing with you about a pitfall of having a Party table.
Siebel makes use of the Party table to control visibility of records depending on the Role of the
user. When the number of Roles/Position hits about 150 - 200. Users will begin to experience
performance problems when making queries. Reason being, core data like Contact (about 800000
records)/Company has a join to the Party table. In most cases, Parent and Child are residing on

the same Party table.

Same with SugarCRM, | think they are using Party model as well. Because they have a table
called crmentity.

So the thing about object oriented concepts being used to generalise this Party principle does
have some pitfalls as well.

Some people might disagree with me, but just talking from experience ya.
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